ALFRED H KNIGHT

TERMS AND CONDITIONS OF BUSINESS
ALFRED H KNIGHT GOZETME VE ANALIZ HIZMETLERI A.S.

1.

General:

11

1.2.

Unless otherwise specifically agreed in writing Alfred H Knight International Limited (“the
Company”) undertakes services in accordance with these Terms and Conditions of Business
(“General Conditions") and accordingly all offers or tenders of service are made subject to
these General Conditions. All resulting contracts, agreements or other arrangements will in
all respects be governed by these General Conditions, except only to the extent that the law
of the place where such arrangements or contracts are made or carried out shall preclude any
of the General Conditions and in such case such local law shall prevail wherever, but only to
the extent that, it is at variance with these General Conditions.

Any reference in any document, request for quotation, purchase order or other form to any
other terms or conditions to govern any services specified in these General Conditions shall
not be binding between the parties (and are hereby expressly rejected).

The Company is an enterprise engaged in the trade of inspection and testing. As such, it:

2.1

2.2.

2.3.

carries out such standard services (“Standard Services”) as are referred to in General
Condition 6.

renders special services (“Special Services”) as may be agreed by the Company and as referred
to in General Condition 7.

issues reports and/or certificates as referred to in General Condition 8.

The Company acts for the persons or bodies from whom the instructions to act have originated
("the Client"). No other party is entitled to give instructions, particularly on the scope of inspection
or delivery of report or certificate, unless so authorised by the Client and agreed by the Company.
The Company shall be deemed to be irrevocably authorised to deliver at its discretion the report or
the certificate to a third party if following instructions or undertaking by the Client to such third
party or if such instruction or undertaking implicitly follows from circumstances, trade custom,
usage or practice.

The Company will provide services in accordance with:
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4.1.

4.2.

4.3.

44,

51

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

the Client's specific instructions as notified to and accepted by the Company in writing;

the terms of the Company's Standard Order Form and/or Standard Specification Sheet if
provided to the Client;

any relevant trade custom, usage or practice; and

such methods as the Company shall consider appropriate on a case by case basis having
regard to technical, regulatory, financial, professional, industry standard, operational and/or
governmental requirements.

Information and Documentation:

All enquiries and orders for the supply of services must be accompanied by sufficient
information specifications and instructions to enable the Company to evaluate and/or
perform the services required. If such sufficient information is not provided to the
satisfaction of the Company, then Company, in its sole discretion, may decide not to perform
such services under this agreement.

Documents reflecting engagements contracted between the Client and third parties or third
parties' documents provided to the Company, by or on behalf of the Client, and including but
not limited to copies of contracts of sale, letters of credit and bills of lading shall be
considered by the Company to be authentic and for information only, without extending or
restricting the instructions or obligations accepted by the Company. The Company makes no
representation, warranty or guarantee in respect of such documents and it shall have no
liability (whether in contract, tort, negligence or otherwise and howsoever arising) for any
loss, damage, or expense of whatsoever nature incurred by the Client, or any third party,
acting in reliance upon or by virtue of such documents.

The Company shall treat all information received in connection with the provision of its
services as confidential to the extent that such information is not published, available to third
parties or otherwise in the public domain. The Company is entitled to provide all confidential
information to its contractors and their employees, agents or subcontractors, only when and
to the extent required for the provision of the services.

The Company's Standard Services may include all or any of the following:

quantitative and/or qualitative inspection;

inspection of goods, plant, equipment, packing, tanks, containers and means of transport;
inspection of loading or discharging;

sampling;

laboratory analysis or other testing; and

surveys and audits.
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7. Special Services exceeding the scope of Standard Services as referred to in General Condition 6 will
only be undertaken by the Company subject to a specific arrangement. . Such Special Services may
include, without limitation:

7.

7.2.

7.3.

74.

7.5.

7.6.

qualitative and/or quantitative guarantees;

tank calibration, meter calibration and meter proving;

supply of technicians and other personnel;

pre-shipment inspection under government mandated import or customs schemes;

supervision of complete industrial project schemes, including engineering review, expediting
and progress reporting; and

advisory services.

8. Reports and Certificates:

8.1

8.2.

8.3.

Subject to the Client's instructions as accepted by the Company, the Company will issue
written reports and certificates made with due care within the limitation of instructions
received but the Company is under no obligation to refer to or report upon any facts or
circumstances which are outside the specific instructions received by the Company.

Reports or certificates issued following testing or analysis of samples contain the Company's
results on those samples only and do not express any opinion upon the bulk from which the
samples were drawn. If testing or analysis of the bulk is requested, special arrangements
must be made in advance with the Company for the inspection and sampling of the bulk.

Information stated in Reports or Certificates is derived from the results of the inspection
and/or testing procedures performed in accordance with the instructions of the client, and/or
our reasonable assessment of such results based upon the relevant technical standards, trade
custom or practice, or such other circumstances and conditions that the Company deems
relevant.

9. The Client will:

9.1

9.2.

9.3.

ensure that it has reasonable due diligence procedures in place to carry out the necessary
checks in respect of its suppliers and storage locations;

ensure that adequate instructions, or changes to those instructions, and sufficient
information are given in due time to the Company in writing, in the English language, to
enable the required services to be performed;

procure all necessary access for the Company's representatives to enable the required
services to be performed;
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9.4. supply, if required, any special equipment and personnel necessary for the performance of
the required services;

9.5. ensure that all necessary measures are taken for safety and security of working conditions in
accordance with all applicable laws, sites and installations during the performance of services
and will not rely, in this respect, on the Company's preparation or advice whether requested
or not;

9.6. take all necessary steps to eliminate or remedy any obstruction to, interference with, undue
influence over, or interruptions to the performance of the required services;

9.7.  inform the Company in writing in advance of any known hazards or dangers, actual or
potential, associated with any order or samples or testing including, but not limited to, the
presence or risk of radiation, toxic or noxious or explosive elements or materials,
environmental pollution or poisons; and

9.8. fully exercise all its rights and discharge all its liabilities under any related contract of sale
whether or not a report or certificate has been issued by the Company, failing which the
Company shall be under no obligation to the Client.

10.  Unless the Client specifically, in writing, instructs otherwise, the Company shall be entitled at its
discretion to delegate the performance of the whole or any part of the services contracted for with
the Client to any agent or subcontractor as chosen by the Company.

1. If the requirements of the Client necessitate the analysis of samples by the Client's or by any third
party's laboratory, the Company will pass on the result of the analysis but without responsibility for
its accuracy. Likewise where the Company is only able to witness an analysis by the Client's or by any
third party's laboratory the Company will provide confirmation that the sample has been analysed
but will not otherwise be responsible for the accuracy of any analysis or results.

12. If the sample or the service is or is potentially the subject of legal proceedings this fact must be
notified to the Company in writing before the work is carried out. If that fact is not disclosed to the
Company at that stage the Company shall not necessarily be obliged or prepared to provide expert
testimony.

13. Any samples received by the Company for the purpose of analysis shall become the property of the
Company upon receipt and shall be used by the Company for all relevant tests. Thereafter, any
remaining samples will be retained by the Company for a period of 6 (six) months after the date of
the tests and then disposed of, unless the Client instructs otherwise. Any request to return samples
will be at the reasonable discretion of the Company. If the Company agrees that the remaining
samples are to be returned, the Company shall make such charges for this service as required. Any
custom’s fees, taxes or levies arising out of the receipt or return of any samples shall be for the sole
account of the Client, the Company shall be entitled to reimbursement from the Client for any
disbursements made to any customs authority, courier service or clearing agents on its behalf in
accordance with this condition. The Company will charge an amount (to be determined by the
Company at its absolute discretion) for the storage of samples beyond 6 (six) months.
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14.  Liabilities and exclusions:

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

The Company undertakes to exercise due care and skill in the performance of its services.

The liability of the Company in respect of any claims for loss, damage or expense of
whatsoever nature and howsoever arising including, but not limited to, in respect of any
breach of contract, tort, negligence or otherwise shall in no circumstances exceed a
maximum aggregate sum equal to 8 (eight) times the amount of the fee or commission
payable in respect of the specific service giving rise to the liability of the Company under the
particular contract with the Company provided however that the Company shall have no
liability in respect of any claims for loss of profit, loss of future business and/or loss of
production and/or cancellation of contracts entered into by the Client and/or any indirect or
consequential loss whether for breach of contract, tort, negligence or otherwise. Where the
fees or commission payable relate to a number of services and a claim arises in respect of one
of those services the fee or commission shall be apportioned for the purposes of this
paragraph by reference to the estimated time involved in the performance of each service.

Notwithstanding any other provisions, nothing shall limit or exclude either party’s liability in
respect of death or personal injury caused by its negligence or the negligence of its officers,
employees, agents or subcontractors, or in respect of fraud or fraudulent misrepresentation,
or otherwise if and to the extent that such liability cannot be limited or excluded by
applicable law.

The Company shall be discharged from all liability to the Client for all claims for loss, damage
or expense unless a claim is brought within 18 (eighteen) months after the date of the
certificate or report by the Company of the service which gives rise to the claim or in the
event of any alleged non-performance within 3 (three) months of the date when such service
should have been completed.

The Client shall guarantee, hold harmless and indemnify the Company against all claims made
by any third party caused by or relating to the performance, purported performance or
non-performance of any services, to the extent that the aggregate of any such claims relating
to any one service exceeds the (monetary or time) limit mentioned in this Condition 14.

Every officer, employee, agent or subcontractor of the Company shall have the benefit of the
limitation of liability and the indemnity contained in these General Conditions and so far as
relates to such limitations any contract entered into by the Company is entered into not only
on its own behalf but also as agent and trustee for every such person as aforesaid.

15.  In the event that any unforeseen problems or expenditure arise in the course of carrying out any of
the contracted services the Company shall be entitled to make additional charges to cover
additional time and cost necessarily incurred to complete the service.

16.  Payment:

16.1.

The Client will pay the Company within 30 (thirty) days after the relevant invoice date, or
within such other period as may have been agreed in writing by the Company, all proper
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charges rendered by the Company failing which, without limiting the Company’s other rights
and remedies, the Company reserves the right to charge interest at the rate of 3.0 (three) per
cent per annum above LIBOR from time to time, from the date the invoice becomes overdue
until payment of that overdue amount and the Company shall be entitled to suspend all
further performance of its services forthwith, including withholding the issuing of reports or
certificates and without liability until such time as all outstanding payments are paid in full.

16.2. The Client shall not be entitled to retain or defer payment of any sums due to the Company
on account of any dispute, cross claim or set-off which it may allege against the Company.

16.3. In the event of any suspension of payment arrangement with creditors, bankruptcy,
insolvency, receivership or cessation of business by the Client the Company shall be entitled
to suspend all further performance of its services forthwith and without liability.

17. Force Majeure:

171.  In the event of the Company being prevented by reason of any cause whatsoever outside the
Company's control from performing or completing any service for which an order has been
given or an agreement made, the Client will pay to the Company:

1711, the amount of all abortive expenditure actually made or incurred; and

17.1.2. a proportion of the agreed fee or commission equal to the proportion (if any) of the
service actually carried out;and the Company shall be relieved of all responsibility
whatsoever for the partial or total non-performance of the required service.

17.2.  Neither party shall be liable or be deemed to be in breach of any contract to which these
General Conditions relate by reason of any delay in performing or any failure to perform any
of its obligations, if the delay or failure was due to any event or sequence of events beyond
their reasonable control. Without prejudice to the generality of the foregoing, such events or
sequence of events shall include but not be limited to:

17.2.. Acts of God, fire, flood, lightning, earthquake or other natural disaster, war, riot or civil
unrest, interruption or failure of supplies of power, fuel, water, transport, equipment or
telecommunications service, or material required for performance of the contract,
strike, lock-outs, boycotts or other industrial actions or trade disputes (whether
involving employees of the parties or their suppliers), difficulties in obtaining raw
materials, labor, fuel, parts, or machinery, but excluding the Client’s inability to pay or
circumstances resulting in the Client’s inability to pay.

17.3. If, due to Force Majeure, a party is or shall be unable to perform a material obligation, or is
prevented from performing its obligations for a continuous period exceeding 14 (fourteen)
days or a total of more than 30 (thirty) days in any consecutive period of 60 (sixty) days then
the other party may terminate the contract on immediate notice.
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18.  Intellectual property rights:

181.  Any pre-existing data, or intellectual property, including technical information and
specifications, on any media or through any means, belongs to the party providing it or
making it accessible, unless specifically mentioned otherwise. Data developed under a
contract or in the performance of a Purchase Order, including reports, certificates, expert
opinions and calculations on any media, in any computer code or with any application, as well
as any background intellectual property, is owned by the Company. The Client shall have a
non-exclusive right of use of such data.

18.2.  Any use by the Client, its affiliated companies or subsidiaries of the name of the Company or
any of the Company’s trademarks or brand names for any reason must be prior agreed in
writing by the Company. Any other use of the Company’s trademarks or brand names is
strictly prohibited and the Company reserves the right to terminate its services immediately
as a result of any such unauthorised use.

19.  Anti-Bribery and Modern Slavery:

19.1.  Each party shall comply with all applicable anti-corruption, modern slavery and bribery laws
including ensuring that it has in place adequate procedures to prevent modern slavery and
bribery and use all reasonable endeavors to ensure that:

19.1.1. all of that party’s personnel;

19.1.2. all others associated with that party, including its suppliers; and
19.1.3. all of that party’s sub-contractors;

involved in performing the contract so comply.

19.2.  Without limitation to General Condition 19.1 neither party shall make or receive any bribe or
other improper payment, or allow any such to be made on its behalf, either in the jurisdiction
or elsewhere, and shall implement and maintain adequate procedures to ensure that such
bribes or payments are not made or received directly or indirectly on its behalf.

19.3. Each party shall immediately notify the other as soon as it becomes aware of a breach or
possible breach of any of the requirements in this General Condition 19.

20. Reliance on communications:

20.1. The Client acknowledges that, in order to provide an efficient service, employees and other
representatives of the Company may communicate with the Client using methods other than
the approved communication channels set out in General Condition 20.3, and that such other
methods may include instant messaging services (including but not limited to Whatsapp).

20.2. The Client agrees that the Company shall not be bound by, and no employee or
representative of the Company has the authority to make or enter into, any actual or
purported agreements, promises, assurances, warranties or representations that are made to
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21.

22.

23.

24.

24.

or with the Client other than by the approved communication channels set out in General
Condition 20.3 unless such communication is followed, within 24 hours, by confirmation via an
approved communication channel.

20.3. The approved communication channels referred to in this General Condition are: i) by email
from the Company’s domain (@ahkgroup.com); and ii) in writing and signed for and on behalf
of the Company.

204. Any ratification by the Company of an agreement, promise, assurance, warranty or
representation made other than by the approved communication channels set out in General
Condition 20.3 shall not be deemed to constitute a waiver of the provisions in this General
Condition 20 in respect of any other existing or future communications.

20.5. All results and data contained in an email, instant message, or fax are provisional only and
should not be relied upon, results are valid only when supported by the original
documentation or certificate on the Company’s file.

Arbitration:

211, Any dispute arising out of or in connection with these conditions, including any question
regarding the existence, validity or termination, shall be referred to and finally resolved by
arbitration administered by the London Court of International Arbitration (LCIA) under the
LCIA Rules, which rules are deemed to be incorporated by reference into this clause.

21.2.  The number of arbitrators shall be one.
21.3. The seat of arbitration shall be London.
21.4. The language to be used in the arbitral proceedings shall be English.

No failure or delay by the Company to exercise any right or remedy provided under these General
Conditions or by law shall constitute a waiver of that or any other right or remedy, nor shall it
prevent or restrict the further exercise of that or any other right or remedy by the Company. No
single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that
or any other right or remedy.

Except as set out in these General Conditions, no variation of these General Conditions shall be
effective unless it is in writing and signed for and on behalf of the Company.

These General Conditions are governed by the laws of Turkey and are subject to the exclusive
jurisdiction of the Istanbul — Anadolu courts.

The Company's statutory books, documents and records shall be deemed as definitive evidence in
case of any disputes between the Client and the Company.
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iS HUKUM VE KOSULLARI
ALFRED H KNIGHT GOZETME VE ANALIZ HIZMETLERI A.S.

1. Genel:

1.1

1.2

Aksi agik¢a yazil olarak kabul edilmedikge, Alfred H Knight Gozetme ve Analiz Hizmetleri
AS. (bundan boyle "Sirket" olarak anilacaktir), bu is Sart ve Kosullarina (bundan béyle
“Genel Kosullar” olarak anilacaktir) gore hizmetleri yerine getirmeyi taahhit eder ve
dolayisiyla, tim teklifler ve hizmet ihaleleri, bu Genel Kosullara gore yapilacaktir. Sonucta
yapilan tim sozlesmeler, anlasmalar veya diger dizenlemeler, bu dizenleme veya
sozlesmelerin yapildigl veya yurataldigu veya hizmetin verildigi yerin kanunlari, Genel
Kosullarin herhangi birine engel teskil etmedigi stirece, her bakimdan bu Genel Kosullar

gecerli olacak; ancak bu Genel Kosullarla gelistigi noktada, yerel mevzuat gecerli olacaktir.

Herhangi bir belgede, fiyat teklifi talebinde, satin alma siparisinde veya baska bir bicimde,
bu Genel Kosullarda belirtilen herhangi bir hizmetin tabi oldugu diger hikim veya
kosullara yapilan herhangi bir atif, taraflar arasinda baglayici olmayacaktir (ve burada

acikca reddedilmektedir).

2. Sirket, denetim ve test yapan bir isletmedir. Buna gore, sirket:

21

2.2.

2.3.

Genel Kosul 6'da belirtilen standart hizmetleri (Standart Hizmetler) verir.

Sirket tarafindan kabul edilen ve Genel Kosul 7°de belirtilen 6zel hizmetleri (Ozel hizmetler)

verir.

Genel Kosul 8'de belirtilen rapor ve/veya sertifikalari diizenler.

3. Sirket, temsil etme talimatlarinin kaynaklandigi kisi veya kuruluslar ("MUsteri") adina hareket eder.

Musteri tarafindan yetkilendirilmedikge ve Sirket tarafindan kabul edilmedikgce, baska hicbir taraf,

ozellikle denetim veya rapor veya sertifikanin teslimi kapsaminda talimat verme hakkina sahip
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degildir. Misteri tarafindan s6z konusu Gglinct sahsa verilen talimatlarin veya taahhidiin veya s6z
konusu talimatin veya taahhtdiin kosullarini, ticari gelenekleri, kullanimi veya uygulamayi dolayli
olarak izlemesi halinde, Sirket kendi takdiriyle raporu veya sertifikay! tclincti bir sahsa teslim

etmeye gayri kabili riicu olarak yetkili sayilacaktir.

4. Sirket, hizmetlerini asagidaki hususlara gore verecektir:
41.  Musterinin yazil olarak Sirkete bildirdigi ve kabul ettigi 6zel talimatlar;

4.2.  Kullanihyorsa ve musteriye verildi ise, Sirketin Standart Siparis Formu ve/veya Standart

Sartnamesinin kosullari;
4.3.  Varsa,ilgili ticari kural, kullanim veya uygulama;

4.4,  Sirketin teknik, diizenleyici, finansal, profesyonel, sektor standardi, operasyonel ve/veya

hukimet gerekliliklerini dikkate alarak duruma gore uygun gordigi yontemler.
5. Bilgi ve Dokiimantasyon:

51 Hizmetlerin saglanmasina yonelik tim sorgular ve siparisler, Sirketin gerekli hizmetleri
degerlendirmesine ve/veya gerceklestirmesine olanak saglamak icin yeterli sartname
bilgileri ve talimatlari ile birlikte sunulmahdir.  Bu tir yeterli bilgiler Sirketin kabul
edebilecegi sekilde saglanmazsa, Sirket, kendi takdiriyle, bu s6zlesme kapsaminda bu tir

hizmetleri yerine getirmemeye karar verebilir.

5.2 Musteri ve Uglincl sahislar arasinda yapilan anlagmalari gosteren belgeler, Sirket
tarafindan alinan ve bunlarla sinirli olmamak Uzere, satis sozlesmelerinin kopyalari, kredi
mektuplari ve konismento faturalari, Sirket tarafindan kabul edilen talimatlar veya
yikimlilikleri genisletmeyecek veya kisitlamayacaktir. isbu belgeler Sirket tarafindan
sadece orijinal ve bilgi amacl olarak kabul edilecektir. Sirket, bu tir belgelerle ilgili
herhangi bir hata sonucu yukimltlik altina girmeyecek ve garanti vermeyecektir.

MUsteriye ya da bu belgelere dayanarak hareket eden herhangi bir Gctincu tarafa karsi,

Alfred H Knight Gozetme ve Analiz Hizmetleri A.S.
Barbaros Mahallesi, Begonya Sokak, Nidakule Atasehir Kuzey Sitesi, A Kapisi, No:3/79 34746 Atasehir - Istanbul / Turkey

Tel 90 (216) 456 27 31 Fax 90 (216) 456 27 40  Email ahk.turkey@ahkgroup.com www.ahkgroup.com g

Alfred H Knight Gozetme ve Analiz Hizmetleri A.S. 231227/178793 | Registered Istanbul
All work is undertaken subject to our standard trading terms and conditions of business.

AHK_T&C of Business_V.10 June 2021



ALFRED H KNIGHT

5.3.

dogacak her tirll kayip, hasar veya masraf icin (sozlesmede, haksiz fiil, ihmal veya baska

bir sekilde ve ne sekilde olursa olsun) Sirketin higbir yikimluligu olmayacaktir.

Sirket, hizmetlerinin saglanmasiyla baglantili olarak alinan tim bilgileri, bu tir bilgiler
Uclincl sahislarin erisimine agik veya baska bir sekilde kamuya acik ortamda yayinlamadigi
slirece gizli olarak ele alacaktir. Sirket, tim gizli bilgileri, yalnizca hizmetlerin saglanmasi
icin gerekli oldugu zamanda ve muddetce, yiklenicilerine ve calisanlarina, temsilcilerine

veya altytklenicilerine verme hakkina sahiptir.

6.  Sirketin Standart Hizmetleri arasinda asagidakilerin tamami veya herhangi biri yer alabilir:

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

nicel (Miktar) ve/veya nitel (kalite) denetim;

Urtnler, tesis, ekipman, ambalajlama, tanklar, konteynerler ve tasima sekillerinin denetimi;

ylkleme ve bosaltmanin denetimi;

numune alma;

laboratuvar analizi veya diger test islemleri;

inceleme ve denetimler.

7. Genel Kosul 6'da atifta bulunulan Standart Hizmetlerin kapsamini asan Ozel Hizmetler, yalnizca

belirli bir dizenlemeye tabi olarak Sirket tarafindan Ustlenilecektir. Bu Ozel Hizmetler, sinirlama

olmaksizin sunlari icerebilir:

7.

7.2.

7.3.

nicel (Miktar) ve/veya nitel (kalite)

tank kalibrasyonu, sayag kalibrasyonu ve sayac¢ onays;

teknisyenlerin ve diger personelin tedariki;
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74.  hukimetin zorunlu ithalat veya gimruk planlari kapsaminda sevkiyat dncesi denetim;

7.5. muhendislik incelemesi, hizlandirma ve ilerleme raporlamasi dahil, eksiksiz endistriyel

proje planlarinin denetimi;

76.  danismanlik hizmetleri.

8. Raporlar ve Sertifikalar:

8.1 MuUsterinin  Sirket tarafindan kabul edilen talimatlarina tabi olarak, Sirket, alinan
talimatlarin sinirlari dahilinde gerekli 6zenle hazirlanmis yazili raporlar ve sertifikalar
dizenleyecektir, ancak Sirketin, Sirket tarafindan alinan 6zel talimatlar disinda kalan
herhangi bir olguya veya duruma atifta bulunma veya bunlari bildirme yUkimlulugu

bulunmamaktadir.

8.2.  Numunelerin test veya analiz edilmesinden sonra dlzenlenen rapor veya sertifikalarda,
Sirketin yalniz bu numunelere iliskin sonuglari yer alir, fakat, numunelerin alindigi yigina
iliskin herhangi bir gorus bildirilmez. Yiginin test veya analizi istendigi takdirde, yiginin
denetimi ve numune alimi icin Sirket ile daha 6nceden bu konuda ayrica 6zel sézlesme

yapilmasi gerekir.

8.3.  Raporlarda veya sertifikalarda belirtilen bilgiler, mUsterinin talimatlarina goére
gerceklestirilen muayene ve/veya test prosedirlerinin sonuglarindan ve/veya ilgili teknik
standartlar, ticari gelenek veya uygulamalara dayali olarak, bu tir sonuclara iliskin makul
degerlendirmemizden veya Sirketin ilgili gordigu bu tir diger durum ve kosullardan elde

edilir.

9.  Mdsteri:

91.  tedarikgileri ve depolama yerleri ile ilgili olarak gerekli kontrolleri gerceklestirmek icin

makul durum tespiti prosedurlerine sahip oldugundan emin olmak;
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9.2.  gerekli hizmetlerin yerine getirilmesini saglamak icin bu talimatlarda yeterli talimatlarin
veya degisikliklerin ve yeterli bilgilerin Sirkete ingilizce dilinde yazil olarak zamaninda

verilmesini temin etmek;

9.3.  Gerekli hizmetlerin etkili bir sekilde verilebilmesini saglamak icin, Sirketin temsilcilerine

gerekli tim erisimi saglayacaktir;

94.  Gerektigi takdirde, gerekli hizmetlerin verilmesi igin lizumlu her turli 6zel ekipmani ve

personeli temin edecektir;

9.5.  Hizmetlerin yerine getirilmesi sirasinda Sirket tarafindan talep edilsin veya edilmesin,
Sirket’in talebine bakilmaksizin ¢alisma kosullarinin, sahalarin ve montajlarin givenlik ve

emniyeti icin gerekli tim 6nlemlerin alinmasini saglayacaktir.

9.6.  gerekli hizmetlerin yerine getirilmesine yonelik herhangi bir engellemeyi, mtidahaleyi, asiri

etkiyi veya kesintileri ortadan kaldirmak veya diizeltmek icin gerekli tim adimlari atmak;

9.7 Herhangi bir siparisle veya numunelerle veya test islemiyle ilintili, 6rnegin, radyasyon
varligi veya riski, toksik veya zararli veya patlayici element veya maddeler, cevre kirliligi
veya zehirler gibi, ancak bunlarla sinirli kalmayan, fiili veya potansiyel her tirli bilinen

zarari veya tehlikeyi Sirkete 6nceden yazih olarak bildirecektir;

9.8.  Sirket tarafindan bir rapor veya sertifika diizenlenmis olsun ya da olmasin, ilgili herhangi
bir satis s6zlesmesinden dogan tim haklarini tam anlamiyla kullanmak ve tim

yukimluluklerini yerine getirmek,

yapilmamasi halinde Sirketin Misteriye karsi hicbir yikimliligt olmayacaktir.
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10. Musteri Ozellikle, yazili olarak baska bir talimat vermedigi suirece, Sirket, kendi takdiriyle Musteri ile
sozlesmedeki hizmetlerin tamaminin veya herhangi bir kisminin ifasini Sirket tarafindan secilen

herhangi bir temsilciye veya alt yikleniciye devretme hakkina sahip olacaktir.

1. Mdsterinin kosullari, numunelerin Misterinin veya Gglnci bir sahsa ait laboratuvar tarafindan
analiz edilmesini gerektirdigi takdirde, Sirket, analiz sonucunu bildirecek, ancak dogrulugu
konusunda sorumluluk tasimayacaktir. Benzer sekilde, Sirketin, Misterinin veya G¢linct bir sahsin
laboratuvari tarafindan gerceklestirilen bir analize yalniz taniklik edebilmesi durumunda, Sirket,
(numunenin alinmasina da taniklik ettigi takdirde) numunenin analiz edildigi konusunda teyit
verecek, fakat herhangi bir analizin veya sonuglarin dogrulugundan herhangi bir sekilde sorumlu

tutulmayacaktir.

12. Numune veya hizmet, yasal isleme konu ise veya olma potansiyeline sahipse, ise baslanmadan 6nce
bu husus, MUsteri tarafindan Sirkete yazili olarak bildirilmelidir. Bu husus 6nceden Sirkete ifsa

edilmedigi takdirde, Sirket, analiz sonucu ve rapor vermeye zorunlu degildir.

13.  Sirket tarafindan analizamaciyla alinan numuneler, teslim alindiktan sonra Sirketin mali olacak ve
Sirket tarafindan ilgili tim testler icin kullanilacaktir. Bundan sonra, kalan numuneler, MUsteri
tarafindan aksi belirtilmedikge, test tarihinden itibaren 6 (alt) ay slreyle Sirket tarafindan
tutulacak ve daha sonra imha edilecektir. Numunelerin iadesine yonelik herhangi bir talep, Sirketin
makul takdirinde olacaktir. Sirket, kalan numunelerin iade edilmesini kabul ederse, Sirket, bu
hizmet igin gereken Ucretleri alacaktir. Herhangi bir numunenin alinmasindan veya iadesinden
kaynaklanan guimrik Ucretleri, vergiler veya harclar yalnizca Misteri'ye ait olacaktir, Sirket bu kosul
dogrultusunda herhangi bir gimrik idaresine, kurye hizmetine veya gimrik musavirine yapilan
o6demeler icin Musteriden geri 6deme alma hakkina sahip olacaktir. Sirket, numunelerin 6 (altr)
aydan daha uzun sure saklanmasi icin (Sirket tarafindan tamamen kendi takdiriyle belirlenecek) bir

tutari Ucretlendirecektir.

14.  Sirketin YUkimlaltkleri ve yikimlUlUklerinden kurtulmas:
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14.1.

14.2.

14.3.

14.4.

14.5.

Sirket, hizmetlerini yerine getirirken, gerekli 6zen ve dikkati gostermeyi taahhit eder.

Herhangi bir nitelikteki kayba, hasara veya gidere dair iddialar baglaminda ve Sézlesmenin
herhangi bir ihlali, haksiz fiil, ihmal veya baska durumlar baglaminda ancak bunlarla sinirh
olmamak Uzere dogan herhangi bir duruma iliskin Sirketin yikimlalGga, hicbir kosulda,
Sirket ile yapilan belirli bir sirket kapsaminda Sirketin yuktimliligine yol acan belirli bir
hizmet baglaminda o6denecek Ucret veya komisyon tutarinin 8 (sekiz) katina esit
maksimum toplam tutari asmayacaktir. Ancak, Sirketin kar kaybina, gelecekteki is kaybina
ve/veya Uretim kaybina ve/veya Misteri tarafindan akdedilen sozlesmelerin iptali ve/veya
sozlesmenin ihlaline, haksiz fiile, ihmale veya baska durumlara iliskin herhangi bir dolayli
veya sonu¢ kayipla ilgili iddialar baglaminda hicbir yikimltliginin olmamasi sarttir.
Odenecek Ucret veya komisyonun bir dizi hizmetle ilgili olmasi ve bu hizmetlerden biri ile
ilgili olarak bir talep dogmasi durumunda, tcret veya komisyon, her bir hizmetin ifasinda
yer alan tahmini streye atifta bulunularak bu paragrafin amaclari dogrultusunda

boltsturaldr.

Diger hikimlere bakilmaksizin, hicbir husus taraflardan birinin kendi ihmalinden veya
yetkililerinin, calisanlarinin, temsilcilerinin veya alt yiklenicilerinin ihmalinden kaynaklanan
6lum veya kisisel yaralanma veya dolandiricilik veya hileli yanlis beyan ile ilgili
sorumlulugunu veya bu tir sorumlulugun gecerli yasayla sinirlandirilamamasi veya harig
tutulamamasi halinde ve miiddetce baska sekillerde sinirlamayacak veya harig

tutmayacaktir.

Sirket tarafindan talebe yol acan hizmete dair belge veya rapor tarihinden itibaren 18 (on
sekiz) ay icinde veya bu tir hizmet tamamlanmasinin gerektigi tarihten itibaren 3 (i) ay
icinde iddia edilen ifanin yapilmamasi durumunda, bir talepte bulunulmadigi takdirde,
Sirket, Musteriye karsi olan tiim kayip, hasar veya masraf talepleri icin sorumluluktan

kurtulacaktir.

Musteri, herhangi bir hizmetin ifasindan, s6zde ifasindan veya ifa edilmemesinden
kaynaklanan veya bunlarla ilgili herhangi bir Gctincli tarafca ileri strdlen tim taleplere

karsi, herhangi bir hizmetle ilgili bu tir taleplerin toplami bu Kosul 14 icinde bahsedilen
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siniri (parasal veya zaman) asmasi halinde, Sirkete garanti verecek, beri kilacak ve tazmin

edecektir.

14.6.  Sirketin her yetkilisi, calisani, temsilcisi veya alt yuklenicisi, bu Genel Kosullarda yer alan
sorumluluk ve tazminat sinirlamasindan ve Sirket tarafindan sadece kendi adina degil,
ayrica yukarida bahsedilen sekilde bu tir her bir kisinin temsilcisi ve yediemini olarak
akdedilen herhangi bir s6zlesme ile ilgili bu sinirlamalarla ilgili oldugu slrece

yararlanacaktir.

15.  Sozlesmeli hizmetlerden herhangi birinin yerine getirilmesi sirasinda éngérilemeyen herhangi bir
sorun veya harcamanin ortaya ¢ikmasi durumunda, Sirket, hizmeti tamamlamak icin zorunlu olarak

ylklenilen ek stire ve maliyeti karsilamak tzere ek tcretler talep etme hakkina sahip olacaktir.
16.  Odeme:

16..  Musteri, Sirkete ilgili fatura tarihinden itibaren 30 (otuz) gin iginde veya Sirket tarafindan
yazili olarak kararlastirilan diger bir sure icinde, Sirket tarafindan yapilan tim uygun
Ucretleri 6deyemezse, olmadan Sirketin diger hak ve ¢c6ziim yollarini sinirlayarak,

Sirket zaman zaman, faturanin vadesinin geldigi tarihten bu vadesi ge¢mis miktarin
6denmesine kadar, LIBOR'un tizerinde yillik yizde 3.0 ((i¢) oraninda faiz talep etme hakkini
sakli tutar ve Sirket, raporlarin veya sertifikalarin diizenlenmesini durdurma da dahil olmak
Uzere, hizmetlerinin tim diger ifasini derhal askiya alma hakkina sahip olacaktir ve tim

6denmemis 6demeler tam olarak 6denene kadar hicbir yikimlilik altina girmeyecektir.

16.2.  Musteri, Sirkete 6denmesi gereken hicbir meblagl, Sirkete karsi ileri srecegi herhangi bir
ihtilaf, capraz iddia, takas ve/ veya mahsuplasma baglaminda tutma, 6dememe veya

erteleme hakkina sahip degildir.

16.3. Musteri tarafindan 6demenin askiya alinmasi, Konkordato, iflas, 6deme aczi, ticareti terk

veya isin durdurulmasi halinde, Sirket, daha sonra verecegi tim hizmetleri derhal ve
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herhangi bir sorumluluk tasimadan askiya alma, durdurma ve sézlesmeyi feshetme

hakkina sahip olacaktir.
17. Mcbir Sebep:

171, Sirketin, kontroll disinda herhangi bir nedenle, siparis edilen veya anlasma yapilan
herhangi bir hizmeti yerine getirmesinin veya tamamlamasinin engellenmesi halinde,

Musteri, Sirkete asagidaki tutarlari 6deyecektir:
171, Fiilen yapilan veya tahakkuk eden tim harcama tutarlari;

171.2.  Kabul edilen Ucret veya komisyonun, (varsa) fiilen yapilmis hizmet oranina esit
oranini 6deyecektir; ve ayrica, Sirket, gerekli hizmetin kismi veya toplam olarak

yerine getirilmemesine iliskin tim sorumlulugundan kurtulacaktir.

17.2.  Gecikme veya basarisizlik herhangi bir olay veya siralamadan kaynaklaniyorsa, taraflardan
hicbiri, yikimldliklerini yerine getirmedeki herhangi bir gecikme veya herhangi bir
yukimlaltgin yerine getirilmemesi veya makul kontrolleri disindaki olaylar dizisi
nedeniyle, bu Genel Kosullarin ilgili oldugu herhangi bir s6zlesmeyi ihlal etmis sayilamaz
veya sorumlu tutulamaz. Yukaridakilerin genelligine halel getirmeksizin, bu tir olaylar veya

olaylar dizisi, bunlarla sinirl olmamak Gzere asagidakileri icerecektir:

17.21.  Dogal felaketler, yangin, sel, yildirim, deprem veya diger dogal afetler, savas, isyan
veya sivil kargasa, giic, yakit, su, ulasim, ekipman veya telekomtinikasyon
hizmetinin veya sdzlesmenin ifasi icin gerekli olan malzemelerin kesintiye
ugramasi veya arizalanmasi, grev, lokavt, boykot veya diger endistriyel eylemler
veya ticari anlasmazliklar (taraflarin calisanlari veya tedarikgileri dahil), hammadde,
iscilik, yakit, parca veya makine temininde zorluklar, ancak Misterinin 6deme

yapamamasl veya Misterinin 6deme yapamamasina neden olan durumlar harig.
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17.3. Mucbir Sebep nedeniyle, bir taraf, 14 (on dort) glinl asan sirekli bir stire boyunca veya
herhangi bir zamanda toplam 30 (otuz) glinden fazla bir slire boyunca énemli bir
yUkimlulugu ifa edemez veya edemezse veya yikimlultklerini yerine getirmekten
alikonulursa, birbirini takip eden 60 (altmis) glinltk srenin ardindan karsi taraf sozlesmeyi

derhal feshedebilir.
18.  Fikri mulkiyet haklari:

18.1.  Herhangi bir ortamda veya herhangi bir yolla teknik bilgiler ve spesifikasyonlar dahil olmak
Uzere, dnceden var olan herhangi bir veri veya fikri mulkiyet, aksi 6zellikle belirtilmedikge,
bunlari saglayan veya erisilebilir kilan tarafa aittir. Raporlar, sertifikalar, uzman gorusleri ve
herhangi bir ortamda, herhangi bir bilgisayar kodunda veya herhangi bir uygulamada
hesaplamalar da dahil olmak Uzere, bir s6zlesme kapsaminda veya bir Satin Alma
Siparisinin yerine getirilmesinde gelistirilen verilerin yani sira herhangi bir arka plan fikri
mulkiyeti Sirket'e aittir. MUsteri, bu tir verilerin miinhasir olmayan kullanim hakkina sahip

olacaktir.

18.2.  Musterinin, onun bagli sirketlerinin ve taseronlarinin, Sirket ismini veya Sirket ticari
markalarini veya marka adlarini kullanmasi ancak Sirket tarafindan 6nceden yazili olarak
kabul edilmesi halinde mimkuandur Sirketin ticari markalarinin veya marka adlarinin
Musteri tarafindan herhangi bir sekilde kullanimi kesinlikle yasaktir ve Sirket, bu tir
yetkisiz kullanimlarin bir sonucu olarak hizmetlerini derhal feshetme hakkina sahiptir.
Sirket’in markasinin musteri tarafindan izinsiz kullanimi halinde Misteri Sirket ile
arasindaki s6zlesmenin 8 kati tutarinda cezai sarti Sirket’e 6deyecektir. Markanin izinsiz
kullanimi sebebiyle yukaridaki cezai sarttan ayri olarak dogacak zararlardan da Musteri

sorumlu olup, talep halinde Sirket’e 6deyecektir.

19.  RUsvetle Miicadele ve Modern Kélelik:
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19..  Taraflardan her biri, modern koleligi ve riisveti dnlemek igin yeterli prosedirlere sahip
olmasini saglamak da dahil olmak Gzere yirdrlikteki tim yolsuzlukla micadele, modern
kolelik ve risvet yasalarina uyacak ve asagidakileri saglamak icin tim makul cabayi

gosterecektir:

1911, o partinin tim personeli;

191.2.  tedarikgileri de dahil olmak Gizere o tarafia iliskili tim digerleri ve;

191.3. o tarafin tim taseronlar;

sozlesmenin yerine getirilmesinde yer alir, bu nedenle uyun.
19.2.  Genel Kosul 19.1'e sinirlama olmaksizin, taraflardan higbiri riisvet veya diger uygunsuz

6deme yapmayacak veya almayacaktir veya yargi bolgesinde veya baska bir yerde kendi
adina boyle bir 6deme yapilmasina izin vermeyecek ve bu tir risvet veya diger uygunsuz

o6demelerin yapilmasini saglamak icin yeterli prosedurleri uygulayacak ve strdirecektir.

19.3.  Taraflardan her biri, bu Genel Kosul 19'daki gereksinimlerin herhangi birinin ihlalinin veya

olasi ihlalinin farkina varir varmaz digerini derhal bilgilendirecektir.
20.  iletisime giiven:

20.1.  Musteri, verimli bir hizmet saglamak igin Sirket calisanlarinin ve diger temsilcilerinin
Musteri ile Genel Kosul 20.3'te belirtilen onayli iletisim kanallari disinda yontemler
kullanarak (Whatsapp dahil ancak bununla sinirli olmamak Gzere) iletisim kurabilecegini ve

bu tur diger yontemlerin anlik mesajlasma hizmetlerini icerebilecegini kabul etmektedir.

20.2.  Musteri, Genel Kosul 20.3'te belirtilen onayli iletisim kanallari disinda, bu tir bir iletisim,

onaylanmis bir iletisim kanali araciligiyla teyit yoluyla 24 saat icinde takip edilmedikge,
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Sirketin Musteriye veya Musteri ile yapilan herhangi bir fiili veya sézde s6zlesme, taahhit,
glivence, garanti veya beyan ile bagli olmayacagini ve Sirketin higbir calisaninin veya

temsilcisinin yapma veya girme yetkisine sahip olmadigini kabul eder.

20.3.  Bu Genel Kosulda atifta bulunulan onayli iletisim kanallari sunlardir: i) Sirketin etki
alanindan (@ahkgroup.com) e-posta yoluyla ve ii) Sirket adina ve adina yazili ve imzali

olarak.

204.  Genel Kosul 20.3'te belirtilen onayli iletisim kanallari disinda yapilan bir anlasma, taahhit,
glivence, garanti veya beyanin Sirket tarafindan onaylanmasi, diger mevcut veya
gelecekteki iletisimler baglaminda, bu Genel Kosul 20'deki hikkiimlerden herhangi bir

sekilde feragat edildigi anlamina gelmez.

20.5.  Bir e-postada, anlik iletide veya Faksta yer alan tim sonuglar ve veriler yalnizca gegicidir ve
bunlara gtivenilmemelidir, sonuglar yalnizca Sirket dosyasindaki orijinal belgeler veya
sertifika ile desteklendiginde gecerlidir.

21.  Tahkim:

210, Varhgi, gecerliligi veya feshi ile ilgili herhangi bir soru da dahil olmak tizere, bu kosullardan
kaynaklanan veya bunlarla baglantili olarak ortaya ¢ikan herhangi bir uyusmazlik, Londra
Uluslararasi Tahkim Mahkemesi (LCIA) tarafindan yonetilen ve referans yoluyla bu
maddeye dahil edilecegi kabul edilen LCIA Kurallari uyarinca yurdtilen tahkim yoluyla

yonlendirilecek ve nihai olarak ¢oziilecektir.
2111, Hakem sayisi bir olacaktir.
211.2.  Tahkim yeri Londra olacaktir.

2113.  Tahkim yargilamasinda kullanilacak dil ingilizce olacaktir.
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22.  Sirketin bu Genel Kosullar veya kanunla saglanan herhangi bir hakki veya ¢6zimu veya
kullanmamasi, s6z konusu hak veya ¢oziime iliskin bir feragati teskil etmeyecek veya Sirket
tarafindan bu veya baska bir hakkin ilave olarak kullanilmasini engellemeyecek veya
kisitlamayacaktir. Bu hakkin veya ¢6zim yolunun tek basina veya kismen kullaniimasi, s6z konusu

veya diger bir hakkin veya ¢6ziim yolunun kullaniimasini engellemeyecek veya kisitlamayacaktir.

23.  Bu Genel Kosullarda belirtilenler disinda, bu Genel Kosullarda yapilan hicbir degisiklik, yazili

olmadigi ve Sirket adina imzalanmadig slirece gecerli olmayacaktir.

24.  Bu Genel Kosullarda Tiirkiye kanunlari gecerli olup, istanbul Anadolu mahkemelerinin tek yarg

yetkisine tabidir.

25.  Mdsteri ile Sirket arasinda dogacak uyusmazliklarda Sirket’in kanuni defter, belge ve kayitlari kesin

delil olarak kabul edilecektir.
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