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INTRODUCTION

We are committed to conducting our business with honesty and integrity and we expect all staff to

maintain high standards.

The Policy’s aim is to encourage all employees and others who work at AHK and have serious
concerns about any aspect of AHK’s activities to voice those concerns without fear of victimisation,

subsequent discrimination, disadvantage or dismissal.

This policy covers all employees, officers, consultants, contractors, casual workers and agency

workers (“Individuals”).

This policy does not form part of any employee's contract of employment and we may amend it at

any time.
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POLICY STATEMENTS
1. WHAT IS WHISTLEBLOWING?

11 Whistleblowing is the reporting of suspected wrongdoing or dangers in relation to our activities.
This includes bribery, fraud, tax evasion facilitation or other criminal activity, miscarriages of justice, health
and safety risks, damage to the environment and any breach of legal or professional obligations including

deliberately concealing any of the above.

2. WHEN TO RAISE A CONCERN

21 Individuals should raise a concern where they have the reasonable belief to suspect that a

wrongdoing or danger has occurred in the past, is currently ongoing or may happen in the future.

22 You should report any serious concerns that you have about AHK’s activities, business conduct or
the conduct of individuals where this conduct:

e makes you feel uncomfortable in terms of known standards;

e isnotin keeping with the AHK’s business policies;

e falls below established standards of practice across the industry; or

e amounts to improper behaviour.

23 For example, this might relate to:
e conduct which is a breach of AHK’s code of ethics and compliance
e conduct which is an offence or breach of law;
e conduct which is a breach of ISO regulations;
e solicitation for improper payment or advantage;
e racial, sexual, disability or other discrimination;
e health and safety breaches which affect individuals or the public;
e damage to the environment;
e possible fraud and corruption;
e known illegal activities of clients;
e neglect or abuse of clients, or;

e other unethical conduct.
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3. WHO CAN RAISE A CONCERN

31 Individuals are often the first to realise that there may be something seriously wrong within AHK.

Anyone working within AHK is encouraged to report concerns.

4. HOW TO RAISE A CONCERN

41 You can raise a concern using the Compliance Helpline Form or by contacting
compliance@ahkgroup.com. This form can be located on the intranet. You can complete this form

anonymously if you wish to do so.

4.2 If you wish, you can also raise any concern you have with your manager.

43 If you are unsure who to contact there are free, confidential and independent organisations who

can advise you, details of which are contained at the end of this Policy.

5. HOW WE PROCESS YOUR CONCERN

5.1 We are committed to ensuring that all disclosures raised will be dealt with appropriately,
consistently, fairly and professionally. We will arrange a meeting as soon as possible to discuss the concern
raised. You may bring a colleague to any meeting that takes place. The companion must respect the
confidentiality of the disclosure and any subsequent investigation. We may ask you for further information

about the concern raised, either at this meeting or at a later stage.

5.2 After the meeting, we will decide how to respond. Usually this will involve making internal
enquiries first, but it may be necessary to carry out an investigation at a later stage which may be formal
or informal depending on the nature of the concern raised. External investigators may be brought in

where necessary. We will endeavour to complete investigations within a reasonable time.

5.3 We will keep you informed of the progress of the investigation carried out and when it is
completed, and give you an indication of timings for any actions or next steps that we will take, but we

cannot inform you of any matters which would infringe any duty of confidentiality owed to others.
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6. CONFIDENTIALITY

6.1 We hope that individuals will feel able to voice whistleblowing concerns openly under this policy.
However, we understand that it is your right to report matters anonymously if you wish. However, we
encourage you to give your name when reporting your concern whenever possible. If this is not done, it
will be much more difficult for us to protect your position or to give feedback on the outcome of
investigations. Concerns that are expressed completely anonymously are also much less powerful and are

difficult to investigate.

6.2 Where you choose to provide your personal details, we will make every effort to keep your
identity secret. If disciplinary or other proceedings follow the investigation, it may not be possible to take
action as a result of a disclosure without your help, so you may be asked to come forward as a witness. If

you agree to this, you will be offered advice and support.

7. EXTERNAL DISCLOSURES

71 The aim of this policy is to provide an internal mechanism for reporting, investigating and
remedying any wrongdoing in the workplace. In most cases you should not find it necessary to alert

anyone externally.

7.2 The law recognises that in some circumstances it may be appropriate for you to report your
concerns to an external body such as a regulator. We strongly encourage you to seek advice before
reporting a concern to anyone external. Protect operates a confidential helpline. Their contact details are

at the end of this policy.

8. PROTECTION AND SUPPORT FOR WHISTLEBLOWERS

81 We aim to encourage openness and will support whistleblowers who raise genuine concerns

under this policy, even if they turn out to be mistaken.

8.2 Anyone who reports a concern under this policy is protected against any form of reprisal unless

they have acted maliciously or in bad faith.
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83 Whistleblowers must not suffer any detrimental treatment as a result of raising a genuine
concern. If you believe that you have suffered any such treatment, you should inform the Whistleblowing
Officer immediately. If the matter is not remedied you should raise it formally using our Grievance

Procedure.

84 You must not threaten or retaliate against whistleblowers in any way. If you are involved in such
conduct you may be subject to disciplinary action. In some cases the whistleblower could have a right to

sue you personally for compensation in an employment tribunal.

8.5 However, if we conclude that a whistleblower has made false allegations frivolously, maliciously or

with a view to personal gain, the whistleblower may be subject to disciplinary action.

8.6 Protect operates a confidential helpline. Their contact details are at the end of this policy.

9. COMPLIANCE WITH THIS POLICY

91 The Compliance Committee will maintain a Whistleblowing Report Register containing all

concerns brought to their attention.

9.2 The Compliance Committee will produce an annual report which will include a summary of all
concerns raised, which entity and department they relate to and the area of compliance. The report will

not include any employee names.

9.3 The aim of this is to ensure that AHK can learn from its past mistakes, improve its practices and

have a more consistent approach across the business going forward.

94 Annual reports will be available for inspection by internal and external audit, after removing any

confidential details.

9.5 General enquiries regarding compliance with this policy can be made to the Compliance

Committee using the below details.
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10. GENERAL ENQUIRIES

101 The Compliance Committee is responsible for implementing and monitoring this Policy.

10.2  If any employee or person working within AHK requires any further information or guidance
relating to this policy or any other compliance matter, how it affects them or when to report a concern,
they should contact the Compliance Committee on the details below.

10.3 All queries shall be treated confidentially and where requested and practical, with anonymity.

104 If following an enquiry or guidance an employee is directed to complete a Compliance Helpline

Form, they should do this as soon as possible.
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CONTACTS

Compliance Committee

Email: compliance@ahkgroup.com

Whistleblowing Officer - Steve Makinson
Tel: 01514815894

Email: steve.makinson@ahkgroup.com

Compliance Helpline

Email: compliance@ahkgroup.com

Protect (Independent Whistleblowing Charity)
Helpline: 020 3117 2520

Email: whistle@protect-advice.org.uk

Website: www.protect-advice.org.uk
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ALFRED H KNIGHT

Providing trust and
certainty throughout
the global supply chain.

enquiries@ahkgroup.com
www.ahkgroup.com

Alfred H Knight is a registered trade mark of
Alfred H Knight Holdings Limited and its affiliates.

Kings Business Park, Prescot, L34 1P), UK.
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